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Warning:

This equipment has been tested and found to comply with the limitsfor a
Class B digital device, pursuant to Part 15 of the FCC rules. Theselimits
are designed to provide reasonabl e protection against harmful
interferencein aresidential installation. This egquipment generates, uses,
and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference with
radio communications. However, thereis no guarantee that interference
will not occur in aparticular installation. 1f this equipment does cause
harmful interference with radio or television reception, which can be
determined by unplugging the equipment to turn it off, the user is
encouraged to try to correct the interference by one of the following
measures:

Reorient or relocate the receiving antenna of the affected
receiver.

Increase the separation between the equipment and the
affected receiver.

Connect the equipment to an outlet on acircuit different from
the one to which the affected receiver is connected.

Consult adealer or experienced radio or television technician
for help.

Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the
equipment.

Cable Notice: The use of standard shielded cables to connect external
data devicesisrequired to ensure compliance with FCC Part 15 Rules for
Class B devices.
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FCC Noatice

This equipment complies with Part 68 of the FCC Rules. The FCC Part 68
Label islocated on the bottom of the enclosure. Thislabel containsthe
FCC Registration Number for this equipment. If requested, the FCC
Registration Number and the following information must be provided to
your telephone company.

If this tel ephone equipment causes harm to the telephone network, the
telephone company will notify you in advance that temporary
discontinuous of service may berequired. But, if advance noticeis not
practical, the telephone company will notify the customer as soon as
possible. Also, you will be advised of your right to file acomplaint with
the FCC if you believeit is necessary.

The telephone company may make changesin its facilities, equipment,
operations, or procedures that could affect the proper functioning of your
equipment. If changes are made, you will be notified in advance to order
to make necessary modifications to maintain uninterrupted service.

This equipment may not be used on coin service provided by the
telephone company. Connection to party linesis subject to state tariffs.

Repairsto this equipment can only be made by the manufacturer or its
authorized agents. If this equipment is causing harm to the telephone
network, the telephone company may request that it be unplugged from
the modular outlet until the problem has been corrected. To obtain repair
service or warranty information, contact:

Technical Assistance Center

Fujitsu Network Communications, Inc.
4403 Bland Road, Somerset Park
Raleigh, NC 27609

Phone: (919) 790-2211 or 800-228-4736

FCC Warning
Changes or modifications not expressly approved by the party

responsible for compliance could void the user’ s authority to operate this
equipment.
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Preface

This guide provides descriptions and procedures for using Fujitsu's
Digital Set Feature Phone, called the SRS-2100, when it is attached to an
AT&T 5ESS switch.

Thisguideisfor anyone interested in using the SRS-2100 to gain the
benefits of the combined voice and data network capabilities of ISDN
technology.

Read the sections that follow for information on:
Using this guide efficiently
Special features of your ISDN telephone
Background on ISDN technol ogy

HOW TO USE THISGUIDE

This section can help you make the most efficient use of thisguide. The
section describes the overall organization, aidsto finding information,
and conventions.

Organization

Thisguide isorganized in the following chapters:

Chapter 1 hasillustrations to introduce the physical layout of
the SRS-2100. It also describes the features and
functions of its components.

Chapter 2 describes use of the basic voice services, such as
placing and receiving calls and using the
speaker/microphone (handsfree mode).

Chapter 3 explains how to set up SRS-2100 features such as
one-touch buttons, unanswered call logging, and the
calendar/clock.

Chapter 4 explains how to use the data terminal adapter to
place or receive datacalls.
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Conventionsand Layout

In procedures, the required actions are noted, with the buttons you press
in capital letters, such asHOLD or REDIAL.

Other important words, such as messages that appear on the display, also
appear in CAPITAL LETTERS.

Menus or screen displays appear as text in boxes.

12:55PM SATURDAY MAY 10
UNA-LIST DATA CLEAR DIR-LIST

Helpful Tips About Your SRS-2100

Because ISDN technology is new, some features of your SRS-2100 may
be unfamiliar. The next section describes some of these.

Softkeys

Softkeys are away of simplifying the phone and still supporting the
richness of ISDN features. These keys assume different functions
depending on the feature you are using, thus avoiding the need for a
large number of permanent function keys.

The SRS-2100 softkeys are the four keys located just below the display.
When you press the SERVICE button to their right, the display changes
and REGISTER appears over the fourth softkey.

[T T
(T T T

5:20 PM  Tuesday January 4
UNA-LIST DATA CLEAR DIR-LIST

Service
[ | [ | [ | [ | [ |
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Standard Softkey Layout
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Timeouts

When you are setting up local features as described in Chapter 3, some of
the data entry displays have built-in timers. If you do not enter
information within six seconds, the display reverts to the menu for
selecting the feature you were setting up. Y ou must resel ect the feature
and start again.

Starting Over

If for any reason you become confused while setting up alocal featurein
menu mode, you can always press REGISTER, softkey number 4, to return
to the setup menus and start over.

Phone Operation

The following two features of ISDN phones may be different from what
you are used to:

Dialing 9. When you dial for an outside line (usually by pressing 9), you
do not hear a pause and a second dial tone. Y ou can begin dialing the
telephone number immediately.

Onhook dialing. You can dial anumber before you get adial tone. The
number you dial appears on the display and remains there for three
minutes. When you lift the handset and press an idle Call Appearance
button, or press the SPEAKER button for handsfree mode, the phone
initiates the call automatically.

ISDN CONCEPTS: INTEGRATED VOICE AND DATA

ISDN stands for Integrated Services Digital Network, which provides
many voice and communication features. (The SRS-2100 data features,
available with the voice/data version are described in Chapter 4. For more
information, please seethe Data User's Guide.)
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The basic ISDN service provides two 64,000 bits per second "B" channels
for voice or datacommunications. Each B-channel can support circuit-
switched or packet-switched data services. Thereisalso one"D"
channel, at 16,000 bits per second, for network signaling and packet-
switched data service. The combination is often referred to as"2B+D", or
the Basic Rate Interface (BRI).

Voice Features

The voice features of an ISDN telephone have several advantages:

They allow your telephone to handle multiple calls simultaneously,
receiving calls while keeping others on hold.

They also permit acall coming in to asingle directory number to ring
more than one physical telephone. Thisfeature facilitates call
handling within agroup.

They provide easy-to-use-access to powerful features such as call
conferencing and call transfer, to enhance your productivity.

They allow the incoming directory number to be displayed if it is
available.

Data Features

The data features of the SRS-2100 include the following capabilities:

Communication on the D-channel using packet switching with an
asynchronous RS-232 terminal at speeds up to 19,200 bits per
second.

Communication on the B-channel using circuit switching with an
asynchronous RS-232C terminal at speeds up to 38,400 bits per
second.

Communications on the B-channel using circuit switching viaan RS-
232 connector for synchronous data transmission at speeds of
56,000 or 64,000 bits per second.

The supporting network data features must also be assigned to theline.
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Multipoint configurations

In older phone installations, most phone connections are point-to-point.
Each phone in a point-to-point configuration requires a separate line into
your building. However, many service providers now offer multipoint
configurations as a subscription option. 1SDN supports both point-to-
point and multipoint operation. In amultipoint configuration, up to eight
devices (digital sets and/or terminal adapters) can be connected to a
singleline. For example, your company could connect two digital sets
and two dataterminal adaptersto asingleline. The two digital sets could
each use one B-channel for voice communication, and the data terminal
adapters could use the D-channel for packet-switched data calls.

M ultipoint operation goes on behind the scenes. The only timeyou
would be aware of it isif you get "blocked" from using aline. If more
than two users bid for the two B-channels at the same time, the message
B-CHANNEL BUSY appears. Talk to your System Administrator if you
get this message frequently.

SPID

For your SRS-2100 to work on amultipoint line, it must have avalid
Service Profile Identifier (SPID). The SPID number is usualy entered
when the SRS-2100 isinstalled. Soif your digital set already hasa SPID
number, you don't have to reenter it. |f you do need to enter a SPID
number, you can find out what it should be from your System
Administrator or service provider. For the procedure to enter aservice
profileidentifier, see Chapter 3.

CAUTION:  Oncethe SPID number is entered, don't change it unless
your System Administrator tellsyou to do so. Your SRS-2100 won't
work without the correct SPID number. |f the SPID number iswrong,
the set displaysthe message SPID NG. (The messageisredisplayed a
second timeif the dataterminal adapter SPID isalsoinvalid.) Enter
the correct SPID number and you'll get the normal dial tone.
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System Administrator

An important person for you to know is your System Administrator, who
may be your phone company representative or amember of your
telecommuni cations department.

ISDN isvery flexiblein allowing businesses to customize how it worksto
meet their specific needs. ThisUser's Guide refersyou to your System
Administrator if acustomized option may have been chosen during
installation.

Notes
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Chapter 1 ( SRS-2100 Overview

CHAPTER 1

GETTING ACQUAINTED WITH YOUR DIGITAL SET

Thisintroductory chapter describes the set's parts, connectors, switches,
and screen displays. It also explains how the functions and features
operate. Chapter 2 explains how to use the set for basic telephone

functions.

Digital Set Components

Figures 1-1 and 1-2 show, respectively, the front panel and the rear of the
digital set. The major components of the SRS-2100 are labeled and

described in the accompanying text.
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Figure 1-1: SRS-2100 Front Panel

Telephone Components
1) Handset/Headset. Y ou pick-up
the handset to speak or listen
while making or answering calls,
except when using a headset or
the speaker and microphone.
2) Speaker. The speaker is
located directly under the
handset. In handsfree operation,
it lets you hear the other partiesin
atelephonecall.
3) Handsfree microphone. For
use with speaker.
4) Numeric Keypad. You use
these twelve keysto enter the
number you are calling or the
special characters* (asterisk) or
#(pound sign).
5) Function buttons. These
buttons provide single-touch
accessto |SDN and SRS-2100
features.

6) Volume/Contrast buttons. If no
Call Appearance (CA) isactive,
these buttons control display
contrast. If aCA isactive, they
control speaker or handset
volume.

7) Message waiting lamp.
Indicates a message iswaiting.
8) Multifunction buttons. These
buttons are assigned to Call
Appearances, one-touch
numbers, and network features.
9) Softkeys/SERVICE. The
softkeys below the display
control changeabl e functions.
Pressing SERVICE displays the
REGISTER label on line 4 of the
display. Pressing REGISTER
displays the menu functions of
the softkeys.
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10) Display. The display shows
call information, the
calendar/clock, messages, and
menus used to set up local
features.
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Function Keys

SPEAKER
Enables/disables handsfree
operation

HOLD
Holds an active call

REDIAL
Redials the last number you
dialed

CONFERENCE
Adds parties to an existing call

DROP
Disconnectslast party added to a
conference call or disconnects a
two-party call

TRANSFER
Transfersacall to athird party
you dial or select

The multifunction button at the
upper right usually servesas a
MIC-OFF key, which turnsthe
microphone on or off in handsfree
or handset mode.

LED Indicators

Data Communications

DTR DataTermina Ready
TXD Transmit Data
RXD ReceiveData

M essage Waiting
An LED labeled MSG, located
toward the lower-right of the
multifunction buttons.

Features
An LED next to each function
key or feature button that lights
when the featureis activated.

For Cdls
An LED next to each button that
flashes green for incoming calls,
flashesred if acall ison hold,
and remains steady red when a
call isactive.

The LEDSs next to each button and
function key have three possible
states: red, green, or off. When
lit red or green, these LEDs can be
on steadily or can flash at varying
speedsto signal certain
conditions, such as call on hold
or featurein use.

Volume and Contrast
Controls

Both volume and display contrast
are controlled by two buttons just
above the front panel functions
keys, and marked with adown
arrow and an up arrow.

Speaker/handset volume. Adjust
when any Call Appearanceis
active, with acall or dial tone.
The new volumeis held until
reset.

Display contrast. Adjust any
timethedigital setisidle.
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Figure 1-2: Digital Set Rear View

Switches and Connectors

1) ISDN line connector. Usethis
RJ-45 connector to plug in the
telephoneline. Normally, theline
also provides DC power for the
set.

2) Terminating resistor. This
built-in resistor, labeled "TR",
provides a standard termination
tothe ISDN line.

3) DC power connector. This
connector, labeled "40V DC",
provides an alternative to power
delivered through the ISDN line.

4) Loopback test switch. This
switch, labeled "LOOP", places
the set in DATA loopback mode.
Loopback isatest for data
transmission, so this switchis
available only if you have a
voice/data model.

5) Program switch for data setup.
This switch, labeled "PRG",
places the set in programming
mode when you are setting up
parameters for the data terminal
adapter.

6) Data connector. This25-pin
femal e connector (DB25) appears
only on voice/data models. This
connector, labeled "DTE", isthe
interface connector for data
transmission.

7) Handset/Headset connector.
Thisjack, located on the set's | eft
side, allowsyou to connect either
ahandset or a headset.
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MULTIFUNCTION BUTTONS

There are three types of
multifunction buttons. The
purpose of each typeis:

One-touch
Dia anumber you stored there

Feature
Activate/deactivate a special
network feature, such as call
forwarding

Call Appearance (CA)
Handle incoming or outgoing
cdls

Using one-touch dialing buttons
isdescribed in Chapter 2. Chapter
3 shows how to set-up the
buttons.

Special features, such as call
forwarding, are provided by the
ISDN network. Thesefeaturesare
selected by your System
Administrator and assigned to
buttons on your phone during
installation.

Y ou use Call Appearance (CA)
buttons to handle your calls, as
described in the next two
sections. Pressing a Call
Appearance button connects you
to aphoneline. Thislinecan be
idlewith dial tone for making an
outgoing call, aline containing an
incoming call, or acall on hold.

The upper right button is
normally used as a MIC-OFF
function key, and is set this way
when the unit is shipped. When
pressed, the MIC-OFF key mutes
the speaker or handset
microphone, allowing you to hold
aprivate conversation. Seethe
section titled Activating the MIC-
OFF key in Chapter 3 for the
procedure to deactivate this
feature. You can then reassign
this button as a one-touch
button.

If you are on an active call,
pressing another Call Appearance
button automatically puts the call
on hold. Thisfeatureiscalled
autohold.

Multiple Directory Number
Appearances

Each SRS-2100 associates its
primary Directory Number with
multifunction button 1. Multiple
appearances of the same
Directory Number are always on
adjacent Call Appearance
buttons. (The button at the end
of arow is"adjacent to" the
button at the beginning of the
next row up.)
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Figure 1-3: Multifunction
Button Layout

A telephone can also be assigned
additional Directory Numbers.
Each such number can then be
assigned to adjacent buttons as
well to allow multiple call handling
on that line.

Any Directory Number assigned
to one phone can also appear on
another phone, which can then
share the use of that line.

Figure 1-4 shows an SRS-2100
whose primary Directory Number
is 747-3456, with two additional
Call Appearance buttons
assigned that same number. The
telephone's secondary lineis 747-
7890, which has two appearances.

Intheillustration, this set also
has buttons assigned to the
number 747-3482. Thiscould, for
example, be a shared line using
someone else's primary Directory
Number.

Multifunction Buttons

Suppose your Directory Number
is 747-3456, and the first three
multifunction buttons on your
SRS-2100 have been assigned
that number.

What does it mean to have three
Call Appearance buttons
assigned to one Directory
Number? It means you can have
up to three calls at the sametime
using that single Directory
Number, though you can talk on
only one at atime.
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For example, if you have no cals CALL INFORMATION
in progress and someone dials DISPLAYS
747-3456, your telephone rings
and the LED for thefirst Call 1=747-3456 (Line 1)
Appearance button associated || (Line 2)
with 747-3456 flashes green. You || 12:55pM TUESDAY MAY5  (Line 3)
can answer the cdll by pressing ([ (Line 4)

that Call Appearance button and
picking up the handset. (The LED
turns steady red.)

After answering the call, you can
press the second 747-3456 Cdll
Appearance button to originate
another call. Thefirstcal is
automatically put on hold. If
another call comesin, you can
pressthe third Call Appearance
button representing 747-3456 to
answer thethird call. The second
call isalso placed on hold.

Y ou would then have three calls
on your 747-3456 Directory
Number. Only thenisyour 3456
number "busy", that is, when all
three assigned Call Appearance
buttonsarein use.

When you make acall, the
number you dialed, including any
prefix, appearson line 1 of the
display, aong with an ISDN Call
Identifier (ICl) code if provided at
your installation. (See Appendix
E for apartial list of ICI codes.)
For an incoming call, the calling
party's number appearsif the
network supplies the digital set
with the Calling Line ID (CLID).

When your party answers, the
end of line 2 shows call duration
timing as minutes and secondsin
theform mm:ss. Thistimer will
record for an hour, up to 59:59,
and then it restarts at 00:00. If the
call cannot go through, line 2
shows a message such as "Busy"
or "NOT ANSWERED".

1=919 555-2345 (Line 1)
.............................................. (Line 2)
12:55 PM TUESDAY MAY 5 (Line 3)
.............................................. (Line 4)
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SOFTKEYS AND SERVICE

(OO
(O

5:20PM  Tuesday January 4
UNA-LIST DATA CLEAR  DIR-LIST

Service
[ ] [ 10 ] [ ] [ ]
1 2 3 4

Standard Softkey Layout

(The DATA softkey label appears
only if you have avoice/data
model.)

When you press SERVICE, line 4
of the display changes to show
REGISTER above softkey 4.
Pressing REGISTER displaysthe
menu function of the SRS-2100.
These keys are called softkeys
because the functions they
control change asyou use the
menus to set up different features.

Note: Inthe Menu mode,
displayed by pressing
SERVICE, and then
REGISTER, softkey 1 dso
serves asthe ENTER key (for
entering information as
indicated in this User's Guide).

These basic softkey functions are
explained in the indicated

chapters:

UNA-LIST Chapter 2
CLEAR Chapter 3
DIR-LIST Chapter 3
ENTER Chapter 3
REGISTER Chapter 3
NEXT Chapter 3
DATA Chapter 4

Other names and functions for
these keys are explained in
various contexts throughout the
text.

Notes
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TOC

GETTING ACQUAINTED WITH YOUR DIGITAL SET
Digital Set Components
Teephone Components
Function Keys
LED Indicators
Volume and Contrast Controls
Switchesand Connectors
MULTIFUNCTION BUTTONS
Multiple Directory Number Appearances
Call Handling Example with Multifunction Buttons
CALL INFORMATION DISPLAYS

SOFTKEYSAND SERVICE

a1 A DADMDN =

o o

D

Directory Number Appearances, 1-5

M

Multifunction buttons, 1-5

S

SERVICE, 1-8
Softkey layout, 1-8
Softkeys, 1-8
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Volume controls, 1-3
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CHAPTER 2

INTRODUCTION TO VOICE
FEATURES

The Fujitsu SRS-2100 provides
superior call-handling and
simultaneous voice/data
communications. Itisone of the
family of Fujitsu Integrated
Services Digital Network (ISDN)
terminals.

This chapter explains how to use
the voice features of the SRS
2100. For thefamiliar tasks of
dialing, holding, and answering
calls, this phone operates like
othersyou have used. However,
it also includes many special
features which are explained in
this chapter.

LINE PARAMETERS

When your line wasinstalled,
choices were made on three
important parameters that affect
your call handling and the LEDs
associated with your lines.

Thefirst choice, called preference,
affects what happens when you
have at least oneidle Call
Appearance (CA) and an
incoming call flashing on another
CA. When you pick up the
handset or press SPEAKER, the
phone can automatically connect
you with the incoming call, based
on the configuration choice
recorded with your telephone
service provider.

The second choice, called
autohold, affects what happens
when you are on an active call on
one CA and then press another
CA. Theactivecall you were on
can be dropped or held
automatically. If itisdropped, the
LED goesdark. If itisheld, the
LED flashes red. Y our phone will
consistently drop or hold your
active call when you press
another CA, based on the
configuration choice recorded
with your telephone service
provider.

The third choice, called onetouch,
affects whether handsfree
operation is automatically
selected when you pressan idle
CA, causing you to hear adial
tone through the speaker. Y our
phone will consistently remain in
handset mode or automatically
enter handsfree operation, based
on the configuration choice
recorded with your telephone
provider.
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The term "onetouch” used here
refersto anetwork feature. The
term "one-touch" used through
the remainder of this guide refers
to an SRS-2100 feature that stores
a phone number for a button.

To simplify presentationsin this
guide, the text assumes that
handsfree operation is automatic
when you pressanidle CA, that
isthat onetouch is"yes". If your
installation is different, then to
get adial tone after pressing an
idle CA you must either press
SPEAKER for handsfree
operation or lift the handset.

If you have any questions about
your phone system setup, see
your System Administrator.

(O
(T

5:20PM  Tuesday January 4
UNA-LIST DATA CLEAR

DIR-LIST

Service
[ ][ ][ ][ ] [ ]
1 2 3 4

Standard Softkey Layout

(The DATA softkey label appears
only if you have adatamodel.)

Note: Softkey 1 also serves as
the ENTER key (for entering
information asindicated in
this User Guide).

PLACING AND RECEIVING
CALLS

This section describes how to
make and answer callswith your
SRS-2100 using the handset,
speaker, or aheadset. (Headset
setup is described in Chapter 3.)
Each of the sets of directions
listed below has two subsections:
what to do if you are not talking
on another call, and what to do if
you are talking on another call.

- Switching between handset
and handsfree modes

- Placing acall using the
handset

- Receiving acall using the
handset

- Placing a handsfree call
- Receiving ahandsfree call

- Placing acall using the
headset

- Receiving acall using the
headset

Following the final procedure
listed above isageneral
procedure for placing callsto a
leased network. You can place a
call to aleased network in any of
the above modes.
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To make the best of handsfree
mode, you should be sure that the
MIC-OFF key featureis active on
the button at the upper-right of
thearray. In addition to
improving handsfree operation,
the MIC-OFF key functionsasa
mute key for the handset
microphone.

Thisfeatureis set “active” by
default when you receive your
SRS-2100. If for some reason this
featureis not active, see the
section Activating the M1C-OFF
key in Chapter 3 for the activation
procedure.

(See also "Handsfree, Handset,
and Headset Modes", in Chapter
3, "Loca Features'.)

Switching between Handset
and Handsfree Modes

If you are using the handset
and want to use handsfree
mode

1. Press SPEAKER and then
replace the handset in its cradle.
Y ou how hear the other parties
on the call through the speaker.

2. If theMIC-OFF LED isred, the
microphone has been turned off.
Press MIC-OFF to turn it back
on (the LED goesdark). The
microphone now picks up your
voice.

3. You can turn off the microphone
by pressing M1C-OFF, alowing
you to hold aprivate
conversation with othersin the
room. Pressing MIC-OFF again
turns the microphone back on.

Note: If the MIC-OFF featureis
not active on the upper right
button, the microphoneis
alwayson.

If you are using handsfree
mode and want to use the
handset

Pick up the handset. Your call
continues without interruption.
The handsfree speaker and
microphone are turned off.
Pressing the M1C-OFF button will
turn off the handset microphone.

Placing Handset Calls

If you are not talking on
another call

1. Pick up the handset. This
should automatically giveyou a
dial tone; if not pressanidle
Call Appearance (CA).

- If this connects you with a
ringing cal, follow the
procedure described in the
next section.
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- If you want to place the call
from a Call Appearance other
than the one automatically
selected, pressits CA button.

2. Did the desired number by
pressing the keys on the
numeric keypad.

3. If your call is not answered, you
can hang up asfollows:

a. Replace the handset in its
cradle.

or

b. Press another Call
Appearance button, which
will giveyou adial tone
again. It will also either
hang up on the call you
made or automatically place
it on hold, depending on
your installation. Y our
System Administrator can
tell you which occurs.

or

c. Press DROP to hang up and
get anew dial tone on the
same Call Appearance.

4. If your call isanswered,
converse with the called party.

5. When your conversation ends,
hang up by replacing the
handset inits cradle. Notethe
displayed call duration; it
vanishes after about three
seconds.

Note: Onhook dialing. In place
of steps 1 and 2, you can dial
the number first and then pick
up the handset. The phone
automatically dialsthe
number. The number you
enter remains available for
dialing for about three
minutes.

Y ou can also use aone-touch
button, which automatically
selectsan idle CA and dials
the number. Steps1and 2 are
therefore unnecessary when
you use a one-touch button.
Oncethe call isdiaed, you
can pick up the handset.

If you are already talking on
another call

1. Handle the active call in one of
the following ways:

a. End the call by pressing the
button in the handset cradle
to get adial tone. (Youcan
also hang up the handset
and pick it up again.)

or

b. Press DROP to hang up and
get anew dial toneon the
same Call Appearance.

or
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c. Retain the call by pressing 5. When your conversation ends,
anidle Call Appearance you have these choices:
button to get adial tone.

(The call isautomatically put a. Hang up by replacing the
on hold.) handset initscradle. Note

the displayed call duration;
it vanishes after about three
d. Pressanidle Call seconds.

Appearance button to get a

or

dial tone. Thiswill either or
hang up on the active call or b. If you put your original call
automatically placeit on on hold, pick up the call by
hold, depending on your pressing its red-flashing Call
installation. Y our System Appearance button.
Administrator can tell you
which occurs. Note: Y ou can also use aone-
touch button after handling
2. Tomake your call, dial the theactivecall. This
desired number by pressing the automatically dialsthe
keys on the numeric keypad. number. Skip step 2.
3. If your call is not answered, you
can hang up asfollows: Receiving Handset Calls
a. Replace the handset in its Anincoming call makesthe
cradle. phone ring and the Call
or Appearance's LED flash green.
b. Pressanidle Cal
Appearance button which If you are not talking on
will giveyou adial tone. another call
or 1. Pick up the handset. If thisdoes
c. Press DROP to hang up and not connect you with the
get anew dial tone on the incoming call, press the green-
same Call Appearance. flashing Call Appearance
button.
4. If your call isanswered,
converse with the called party. 2. Converse with the calling party.
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3. When your conversation ends,
hang up by replacing the
handset inits cradle. Notethe
displayed call duration; it
vanishes after about three
seconds.

If you are already talking on
another call

1. Handle the active call in one of
the following ways:

a. End the call by pressing the

button in the handset cradle.

Then press the green-
flashing Call Appearance
button to answer the
incoming call.

or

b. Retain the call by pressing
the green-flashing Call
Appearance button to
answer theincoming call.

or

c. Press the green-flashing Call
Appearance button to
answer theincoming call.
Thiswill either hang up on
the active call or
automatically placeit on
hold, depending on your
installation. Y our System
Administrator can tell you
which occurs.

2. Converse with the calling party.

3. When your conversation ends,
hang up by replacing the
handset initscradle. Notethe
displayed call duration; it
vanishes after about three
seconds.

4. Y ou can pick up the call you
were originally talking on, or if it
was held, by pressing the
button next to its red-flashing
Call Appearance and picking up
the handset.

Placing Handsfree Calls

A handsfree call usesthe
integrated microphone and
speaker instead of the handset.
The procedure below assumes
that the M1C-OFF (mute) key
featureisactive. If not, the
microphoneis always on.

If you are not talking on
another call

1. Press the SPEAKER button. Its
LED will light red (if not, press
an idle Call Appearance) and
you will hear adial tone. (If this
connects you with aringing call,
follow the procedure "If you are
aready talking on another call".)

2. Dial the desired number by
pressing the keys on the
numeric keypad.
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3. If your call isnot answered, you
can use either of the following
methods to hang up:

a Press SPEAKER.
or

b. Press DROP to hang up and
get anew dial tone on the
same Call Appearance.

or

C. Pressanidle Call
Appearance button, which
will normally give you adial
tone.

4. If your call isanswered,
converse with the called party.
(If the MIC-OFF LED isred, the
microphone has been turned off.
Press MIC-OFF to turn it back
on.)

Y ou can turn off the microphone
by pressing the M1C-OFF button;
its LED will turn red. No sound
will then be transmitted to the
caled party, allowing you to hold
aprivate conversation with others
intheroom. To turn the
microphone back on, press MIC-
OFF again; itsred LED will go
dark.

5. When the conversation is over,
hang up by pressing the
SPEAKER key. Notethecall
duration; it vanishes after about
three seconds.

Note: Onhook dialing. In place
of steps 1 and 2, you can dial
the number first and then
press SPEAKER. The phone
automatically dialsthe
number. The number you
enter remains available for
dialing for about three
minutes.

Y ou can also use aone-touch
button, which automatically
selects handsfree operation
onanidleCA and dialsthe
number. Stepsland 2 are
therefore unnecessary when
you use a one-touch button.

(See also "Handsfree, Handset,
and Headset Modes", in Chapter
3, "Local Festures'.)

If you are already talking on
another call

The procedure below assumes
that the MI1C-OFF key featureis
active. If not, the microphoneis
alwayson.

1. Handle the active call in one of
the following ways:

a. End thecall by pressing
SPEAKER or DROP. Then
press SPEAKER again to get
adial tone.

or

continued
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b. PressHOLD to save the
active call so you can return
toitlater. Then press
SPEAKER again to get adia
tone.

or

c. Pressanidle Call
Appearance button to get a
dial tone. Thiswill either
hang up on the active call or
automatically placeit on
hold, depending on your
installation. Y our System
Administrator can tell you
which occurs.

2. Did the desired number by
pressing the buttons on the
numeric keypad.

3. If your call is not answered, you
can:

a. Pressthe SPEAKER button.
or

b. Pressanidle Call
Appearance button, which
will normally giveyou adial
tone.

4. If your call isanswered,
converse with the called party.
(If the MIC-OFF LED isred, the

microphone has been turned off.

Press MIC-OFF to turn it back
on.)

Y ou can turn off the microphone
by pressing the M1C-OFF
button; its LED will turnred. No
sound will then be transmitted
to the called party, allowing you
to have a private conversation
with othersin theroom. Toturn
the microphone back on, press
MIC-OFF again; itsred LED wiill
go dark.

5. When the conversation is over,

hang up by pressing the
SPEAKER button. Notethe
displayed call duration; it
vanishes after about three
seconds.

6. You can pick up the call you

were originally talking on, if it
was held, by pressing the
button next to its red-flashing
Call Appearance.

Note: Onhook dialing. In place
of steps 1 and 2, you can dial
the number first and then
press SPEAKER. Thephone
automatically dialsthe
number. The number you
enter remains available for
dialing for about three
minutes.

Y ou can also use aone-touch
button, after handling the
existing call. This
automatically selects
handsfree operation on anidle
CA and diasthe number.

Skip step 2.
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(See also "Handsfree, Handset,
and Headset Modes", in Chapter
3, "Loca Features'.)

Receiving Handsfree Calls

A handsfree call usesthe
integrated microphone and
speaker instead of the handset.
Anincoming call makesthe
phonering and the Call
Appearance's LED flash green.

The procedures described in this
section assume that the M| C-OFF
key featureisactive. If not, the
microphoneis always on.

If you are not talking on
another call

1. Press SPEAKER and, if
necessary, the green-flashing
Call Appearance button.

2. Converse with the calling party.
(If the MIC-OFF LED isred, the
microphone has been turned off.
Press MIC-OFF to turn it back
on.)

Y ou can turn off the microphone
by pressing the MIC-OFF
button; its LED will turnred. No
sound will then be transmitted
to the called party, allowing you
to have a private conversation
with othersin the room.

To turn the microphone back
on, press MIC-OFF again; its
red LED will go dark.

3. When your conversation ends,
hang up by pressing SPEAKER.
Note the call duration; it
vanishes after about three
seconds.

(See al'so "Handsfree, Handset,
and Headset Modes", in Chapter
3, "Local Festures'.)

If you are already talking on
another call

1. Dispose of the active call inone
of the following ways:

a. Hang up by pressing the
SPEAKER or DROP button,
ending the currently active
call. Then pressthe green-
flashing Call Appearance
button to answer the
incoming call.

or

. PressHOLD to savethe
active call so you can return
toit later. Then pressthe
green-flashing Call
Appearance button to
answer theincoming call.

or

continued
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c. Press the green-flashing Call
Appearance button to
answer theincoming call.
Thiswill either hang up on
the active call or
automatically put it on hold,
depending on your
installation. Y our System
Administrator can tell you
which occurs.

2. Converse with the calling party.
(If the MIC-OFF LED isred, the
microphone has been turned off.
Press MIC-OFF to turn it back
on.) You can turn off the
microphone by pressing the
MIC-OFF button; its LED will
turnred. No sound will then be
transmitted to the called party,
allowing you to have aprivate
conversation with othersin the
room. To turn the microphone
back on, press MIC-OFF again;
itsred LED will go dark.

3. When your conversation ends,
hang up by pressing SPEAKER.
Note the displayed call
duration; it vanishes after about
three seconds.

4. Y ou may then pick up the call
you were originally talking on, if
it was held, by pressing its red-
flashing Call Appearance button
and then pressing SPEAKER.

(See al'so "Handsfree, Handset,
and Headset Modes", in Chapter
3, "Local Festures'.)

Placing Headset Calls

If you are not talking on
another call

Place the headset on your head in
aposition comfortable for hearing
and talking. If necessary, unplug
the handset from the jack on the
phone'sleft side. Plugthe
headset into the same jack. Also
check that headset mode is
activated. (See Chapter 3 for
details.) The handset, speaker,
and microphone will be disabled.
All dialing tones and telephone
conversation will be audible only
through the headset. Y our voice
and any other transmitted sounds
will go through the headset
microphone only.

1. Press SPEAKER. ItsLED will
light red and you will hear adial
tone. (If this connectsyou with
aringing call, follow the
procedure described in
Receiving Headset Calls.)

2. Dial the desired number by
pressing the buttons on the
numeric keypad.
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3. If your call is not answered, you
can hang up asfollows:
a. Press the SPEAKER button.
or

b. Pressanidle Cal
Appearance button, which
will normally give you adial
tone.

4. If your call isanswered,
converse with the called party.

5. When your conversation ends,

hang up by pressing SPEAKER.

Note the call duration; it
vanishes after about three
seconds.

Note: Onhook dialing. In place
of steps 1 and 2, you can dial
the number first and then
press SPEAKER. The phone
automatically dialsthe
number. The number you
enter remains available for
dialing for about three
minutes.

Y ou can also use aone-touch
button, which automatically
selectsan idle CA and dials
the number. Steps1and 2 are
therefore unnecessary when
you use a one-touch button.

(See also "Handsfree, Handset,
and Headset Modes", in Chapter
3, "Loca Features'.)

If you are already using the
headset and talking on
another call

1. Handle the existing call in one of
the following ways:

a. End the call by pressing
SPEAKER or DROP. Then
press SPEAKER again to get
adial tone.

or

b. Pressanidle Call
Appearance button to get a
dial tone. Thiswill either
hang up on the active call or
automatically placeit on
hold, depending on your
installation. Y our System
Administrator can tell you
which occurs.

or

c. PressHOLD to savethe
active call so you can return
toitlater. Then press
SPEAKER again to get adia
tone.

2. Dial the desired number by
pressing the keys on the
numeric keypad.

3. If your call is not answered,
hang up asfollows:
a. Pressthe SPEAKER button.

or
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b. Pressan idle CA button, 4. 1f your call isanswered,
which will normally give you converse with the called party.
adial tone.
5. When the conversation is over,
hang up by pressing SPEAKER.
Note the displayed call
duration; it vanishes after about
three seconds.

6. You can pick up the call you
were originally talking on, if it
was held, by pressing itsred-
flashing Call Appearance
button.

Note: Onhook dialing. In place
of steps 1 and 2, you can dial
the number first and then
press SPEAKER. The phone
automatically dialsthe
number. The number you
enter remains available for
dialing for about three
minutes.

Y ou can also use aone-touch
button after handling the
existing call. This
auto